
Grout Sealer Direct, Inc. warrants that Grout Color Seal, when applied in accordance with label instructions, will not

flake, blister or peel under normal conditions.  If Grout Color Seal fails to adhere to your grout, for as long as you own

the single-family home to which the sealer was applied, we will either replace the sealer free of charge or refund the

purchase price, upon proof of purchase.  This warranty is subject to strict adherence to GSD, Inc.’s application

instructions, and subject to GSD Inc.’s recommended maintenance procedures.  This warranty extends only to the

owner of the single family home to which the sealer was applied during such owner’s occupancy of such dwelling.

This warranty does not include labor or the costs associated with labor. This Lifetime Limited Warranty may

not be transferred or assigned and extends specific legal rights which may vary from state to state.  

This warranty covers sanded grout joints only.  If more than 5% of the total area sealed, needs resealing due to a defect

in the material at any time within the warranty period, GSD, Inc. will provide at its own expense, sufficient replacement

product to reseal the affected area.  In no event shall GSD’s total liability under this limited warranty exceed the

original purchase price of the material.

This warranty shall extend only to the defects in the material and shall not extend to any damage caused by improper

application of the coating, structural faults, failure by defective substrates, delamination of previous sealers, negligence

on the part of the homeowner or contractor, their employees, guests, or invitees, vandalism or acts of God.  GSD, Inc.

shall not be responsible for any incidental or consequential damage due to a defect and shall be responsible only for

the materials necessary to reseal the defective surfaces subject to the maximum liability set forth above.

GSD, Inc.  does not warranty the workmanship of the contractor and the building owner has complete responsibility

for insuring that the contractor complies fully with the label instructions.  GSD, Inc. shall not be responsible under

this limited warranty if it is determined that the failure, damage or defect is a result of methods of application used

by the contractor not in accordance with the label instructions.

All claims under this warranty must be submitted within 30 days after the claimed defect is or should have been

discovered.  Claims must be in writing to GSD, Inc. and GSD, Inc. must have the opportunity to inspect any claimed

defect prior to its repair or replacement.  The homeowner agrees to provide GSD, Inc. with high quality pictures of

any claim, if requested by GSD, Inc. within 7 days of a request.  Non compliance with this provision shall void this

warranty.  This warranty is given as the exclusive warranty and remedy and no other warranties expressed or implied,

including warranties of merchantability or fitness for a particular purpose or purposes are made.  There are no

warranties which extend beyond the description on the face hereof.
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